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Patient Arrival Guide for Hello Patient

This patient guide will introduce you to Hello Patient and how to use it for appointments with your healthcare
provider. Hello Patient works with the MyChart app on your smartphone to assist with the arrival and check in
process for your appointment. Hello Patient uses geographical location information to alert office staff of your
location and allow you to check-in once you’ve arrived at your provider’s office. Since Hello Patient uses
MyChart, ensure that the MyChart mobile app is installed on your smartphone.

Preparing Your Smartphone
Allow the MyChart app to send you notifications.

1. Openthe MyChart app on your smartphone by tapping the icon.

2. Once Hello Patient is activated, the first time you log in to MyChart, you should see a pop up message
to allow Appointment Arrival. To allow for Appointment Arrival use Go to Settings and follow the on-
screen prompts from your device. If you do not receive the message or previously selected No Thanks,
complete steps 3 through 7.

Apple/iOS Users Android Users

Enable Appointment
Arrival

MyChart can use your
phone’s location to notify
front desk staff when you've
arrived for an appointment.

You can update this setting
at any time from Account
Settings.

Note that Appointment
Arrival may not be available
for all appointments

Would you like to enable this
feature now?

NO THANKS | ENABLE

3. From the home page find the menu button at the top, right of the screen. Tap the Menu button.
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4. From the drop down menu tap Account Settings.

& Personalize

L} Account Settings

o~ Switch Organizations

[+ Log Out
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5. On the settings page, find Appointment Arrival and Notifications. If these are not turned on, tap the

Apple/iOS Users

Account Settings

Change
Passcode

Use a 4-digit number as an
alternative login for your
account on this device.

Appointment
Arrival ©

Use your device's location
to notify front desk staff
when you've arrived for an
appointment.

(% Notifications @)

Send notifications to this
device when new
informatier-s-axaikable.

on button to allow them. This has turned on notifications within the app.

Android Users

= e 4 65% 8 10:45AM

Account Settings

Use a 4-digit number as an alternative login for
your account on this device

@ Use Fingerprint B

Use your fingerprint as an alternative login for
your account on this device

Q Appointment Arrival @ ||

Use your device's location to notify front desk
staff when you're arrived for an appointment.

Push Notifications (]
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Send notifications to this device when new
information is available.

e Link My Accounts

Connect your accounts from other healthcare
organizations to create a single view of your
health information.
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6. Follow any onscreen prompts from your smartphone to visit the settings screen for your device and
complete the process of enabling notifications on your device.

Apple/iOS Users

Android Users

wi! Verizon 2:33PM

5@ 81 -

£ Account Settings

..‘ Change Colors and Names

@ Update Email and Phone
erik.brown@bhsi.com/502-537-1090

@] Change Password

§§§ MyChart does not have
permission to send you
Usead tr)f(?lifi::a(ions,. lTosen;ta‘ble for
notifications go to Settings >
our ac
y MyChart.

® \everming ©

Use your fingerprint as an alternative login for
your account on this device.

(% Notifications C

Send notifications to this device when new
information is available.

€ Link My Accounts

oy

Device maintenance

Apps

Lock screen and security

Accounts

Google

Accessibility

General management

Help

7. Inyour smartphone’s settings screen, ensure that notifications are on for MyChart.

Apple/iOS Users

2:34 PM 2:34 PM

MyChart Notifications

Allow Notifications
9 Location

B8 Calendars

A Siri & Search
(&1 Notifications
L en Notification Banners

=
Cellular Data Center

Banner Style

Custom Server

Sounds

Badges

Show Previews
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< APP NOTIFICATIONS

E3  MyChart

ON

General
Make sound
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Allow the MyChart app to use device locations.

1. From your device settings, find and tap Location.

Apple/iOS Users Android Users
MyChart
APP PERMISSIONS
7 Locati e
ocation n MyChart

BB Calendars
A Siri & Search B camera
(] Nf)tifications
Cellular Data o Location

&, Microphone
Custom Server ‘. Bl

@B Storage

2. For Apple/iOS Users Only: Select Always to enable MyChart to use your location appropriately for
Hello Patient.

2:34 PM

Location

Never
Ask Next Time
While Using the App

Always

3. Notification and location settings are now enabled for MyChart. You can now use the app to arrive and
check-in for your appointment.
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Using Hello Patient to Arrive and Check-in

1. When you have arrived in your provider’s parking lot, Hello Patient will send a notification to your
smartphone using MyChart. It will prompt you to open the MyChart app.

MyChart
It looks ke you're about to arrive for an appointment.
Log in to let us know when you are here!

2. When you open MyChart on your smartphone, a pop up message will allow you to notify the office
staff that you’ve arrived. Tap I’'m Here.

Confirm You've Arrived
Have you arrived for your

appointment at 12:00 PM?

NOT YET | I'M HERE
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3. If asked to complete eCheck-In, follow the onscreen prompts by tapping Go to eCheck-In.

Almost Done!

Welcome! We've signed you
in! Please complete eCheck-
in using the link below.

Please wait in your car until
contacted by the practice
with further instructions.

GO TO ECHECK-IN

4. Verify information. If needed, this information can be updated using the Edit Buttons. Once the
information has been verified or updated, tap the check box next to This information is correct.
Follow the prompts to verify information tapping the Next Button to advance through all sections.

Wl UE 2 Wil LTE 128 SLTE

S~ —~ -
3 eCheck-In Finish Later L3 eCheck-in Finish Later (\/. | eCheck-In Finish Later

rersonai into insurance raymey rersonai into Insurance rayme Personal Info Insurance Paymenls
Verify Your Personal Information Verify Your Personal Information Responsibility for Payment
Contact Information ‘ Contact Information ‘ Mychart, Lucy
555 main street
555 main street 555 main street LOUIS;}:-LE K‘sf 40299
LOUISVILLE KY 40299 LOUISVILLE KY 40299 555-555-555!
Going somewhere for a while? Add a Temparary Address Going somewhers for 3 while? Add & Temparary Address * = .
‘We have this person on file to pay for costs not
A 502-555-3241 A 502-555-3241 d by i e. Is this i ion correct?
[ 502-555-1234 [ 502-555-1234 o
] Not entered & Not entered .
] lucy@imapatient.com ] lucy@imapatient.com *Would you like to use insurance to pay for this
appointment? (i)

Do not bill insurance

Details About Me E Details About Me

Preferred Name Legal sex @ Preferred Name Legal sex @ NEXT
Not entered Female Not entered Female

Mantal Status Rehgion Mantal Status Rehgion

Divorced Christian Scientist Divorced Christian Scientist

BACK J

[ FINISH LATER ‘
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5. Once eCheck-In is complete, you'll receive a message on what to do next. Follow the directions as
prompted. Please note: Due to COVID-19 and social distancing guidelines, patients may be asked to
wait in their cars or proceed to an alternate waiting area located outside of the provider’s office.

1:28 WlLE

@ Additional Steps Close

You're almost done!

Welcome! We've signed you in! Thank you for
completing eCheck-in. Please wait in your car
until contacted by the practice with further
instructions,

You may need to:

2 Make Payments
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